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WELCOME!

This story is about four young people — just like you.

They have arrived safely in Europe after a long journey.
Some of the young people arrived alone. Some of them arrived with family.
They have lots of questions — and they are helped by the people who work where they live.

You will learn: 

This story can help you too!

what access to asylum during the 
screening means 
what to expect 
why it is necessary for you to participate 
and work with the officers 
who can help you
about your rights

alone 
with a friend
with someone who works here

You can read this story:

If something is hard to understand, ask for someone to explain it to you.
Your guardian, social worker or lawyer can help you.

Take your time. It’s OK to stop and come back to it later.

AT THE END, YOU WILL FIND:

a page with local information

a fun quiz

space to write your own questions
and add useful contacts

For people below 18 arriving alone, a guardian will be appointed. In some countries, the guardian is also called a representative. 
Also, in some countries, asking for asylum is called asking for international protection. 

Lastly, be aware that all services offered at the reception facilities where you are staying are 
free. If a staff member asks you for money, talk to an officer you trust or your guardian. 
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MEET THE CHARACTERS 
IN THIS STORY

I am 17 years old. I am happy most of 
the time. I like helping my friends and 
family whenever I can. 
I arrived alone some weeks ago and 
I am looking for my grandfather. I am 
eager to start working.

Mohamed

I am 15 years old. I arrived with my older 
sister Jasmine, who has been taking care 
of me since our mother died. I like to 
hang out and make new friends. I really 
want to go back to school as soon as I 
can. At the moment, I am learning the 
local language here.

Ahmed

I am 24 years old. I arrived together with my 
brother, Ahmed, who I take care of as best I 
can. We arrived recently and are trying to 
join our uncle who has been living in Europe 
for some time. I love sports and I am very 
good at playing football. 

Jasmine
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Adam
I am 9 years old. I am here on my own. 
For now, I have decided not to speak. 
I experienced many bad things before arriving 
here. I need some time before I will talk again. 
But I am smart and I understand everything. I am 
a very good listener and want to go to school. 
I like all the new friends I have made so far.

I am a guardian working in this reception 
centre. I try to support all children and 
young people seeking asylum as best I can. 
I love cooking and it makes me happy when 
everyone is busy and active. Exercise keeps 
us all physically and mentally healthy.

Ms Ines

I am a legal counsellor, which is a type of 
lawyer. I work here together with many 
well-trained colleagues. 
I give information and support to all 
asylum seekers on legal matters and on 
their asylum applications. I love wearing 
colourful t-shirts with a message.

Mr Fred
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A big thank you goes to all the young asylum seekers who read this 
story before it was published and helped to finish it so nicely.

They also helped choose the names of the main characters.

Thanks also goes to the authorities in Malta and the Netherlands 
who supported the discussions with the teenagers.



Hi, how are 
you? 

I´m good. Just reading this again, 
to better understand the screening 
even though it's over now.

Do you want 
us to help 
explain?

So, to enter the European 
Union (EU), you need a 
passport or a visa. It 
doesn’t matter if you 
come by land, sea or air.

A visa gives you permission 
to visit a country. It can be 
a stamp in your passport.

SURE! Hey, Adam! 
Come join US.

Hi everyone!
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Anyone without a passport or 
visa must go through four 
screening checks. This is 
because the country you are 
trying to enter wants to know 
a bit more about you.

..Uhm… 
true, I didn’t have a 
passport or visa… Us neither... 

It can take up to 7 days 
to complete them all.

This is why you had to go 
through the screening checks.
There are four in total:
1)   identity check
2)  security check
3)  health check
4)  vulnerability check
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For the identity and security checks, I met with 
police officers who asked me questions…

Yes, depending on where you 
arrive, the border police or 
coast guards are in charge 
of these checks.

…for the health and vulnerability checks, 
I met with a doctor and a social worker. 

An interpreter helped me to communicate with all the 
officers because I didn’t understand the language.

Yes, everyone has the 
right to an interpreter 
who will support them  
for free. It's the same 
with a lawyer, by the way. 
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IF YOU ARRIVED WITHOUT ANY DOCUMENTS STATING YOUR 
AGE, IT MIGHT HAPPEN THAT THE AUTHORITIES WILL ASK 
YOU TO DO AN AGE ASSESSMENT. THIS IS AN EXERCISE 
THAT HELPS ESTIMATE YOUR AGE.

Don’t try to hide 
that you are a child! 

If you are 
below the age of 18, 
and particularly if 
you arrived alone, 
tell the officers 

immediately! 

This is important because a 
person below 18 is considered 
a child and children need more 
help than adults.

Officers trained in working with children will talk to you. 

8



Also, when a child arrives alone, they 
are supported by a specially-trained 
adult called a guardian.

This person will support you on 
all matters.

At the beginning, you might 
have a temporary guardian. 
Within 3 weeks of asking 
for asylum, the authorities 
will assign you a 
permanent one. 

Asking for 
asylum?

this booklet can 
explain the age 

assessment.

9



People ask for asylum mainly because of war and 
other dangers in their home country. Sometimes they 
ask because they do not have a country to call 
home, meaning they are stateless. Everyone has the 
right to ask for asylum, which is also called 
international protection.

So, asylum and 
international protection 

are the same?

Uhm… 
are the screening checks 

only done for people 
who HAVE just arrived?

No, if you have been in a country for some 
time but don’t have the papers to stay, the 
screening can still take place. In that case 
it lasts maximum 3 days.

Can you 
please explain 
the checks?

Basically yes, but 
some countries might 
have different laws.
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NAME

NATIONALITYDATE OF BIRTH

For the identity and security checks, 
officers will ask for your passport, 
birth certificate, or other documents. 
If you don’t have any, don’t be afraid. 
Many children arrive without them.

They might also want to know:

For the security check, 
they will check whether 
you might be dangerous 
to others.

Yes, for example if you hurt 
innocent people before.

They may decide 
to search you 
and, sometimes, 
to keep your 
phone or other 
items. This is to 
ensure 
everyone's 
safety. They'll 
return them to 
you later.

The officers will ask you 
to confirm your:

- how you travelled here, and

- if you travelled on your own, 
with friends and/or with family.

Dangerous 
to others?
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A complaint is when you tell someone 
that you are unhappy about the way 
you were treated or a service you 
received, or a service you should have 
received but didn’t, right?

Absolutely.

Uhm, 
if I make a 

complaint, can it 
be bad for my 

asylum 
application?

No. You have the right to complain about bad treatment. 
If you are unsure about what is acceptable and what is 
not, ask a trusted officer, a lawyer present or your 
guardian for advice.

Also, if you are asked questions and 
you do not remember the answer, don’t 
make things up. Just say that you don’t 
know or don’t remember. They will 
understand.

Sure!

Always try to work with 
the officers and remember…

All officers must treat 
you with respect. If they 
don’t, you can make a 
complaint. Do you know 
what that means?

Or talk to your family, if 
you arrived with them.
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After the screening, when you are 
moved to a place where you will stay 
longer, the guardian might change. 

In the new place, you can go to school 
or take part in activities.

Remember, children arriving alone are given 
a temporary guardian to support them. 

The guardian will make sure that the 
authorities are aware of the child’s needs so 
they can make the best decisions for the child.
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Uhm, can you tell me why 
they do the health and 
vulnerability checks?

During the health check, A doctor or 
nurse will ask you questions about your 
general health, any allergies or injuries, 
to make sure you and others stay safe.

Why do they ask that?

CONTAGIOUS 
DISEASES LIKE 

TUBERCOLOSIS AND 
HEPATITIS B SPREAD EASILY. 

IF YOU ARE INFECTED, THE 
DOCTORS WANT TO MAKE 

SURE THAT YOU ARE TREATED 
AND DON'T SPREAD IT TO 

OTHERS.

They might also ask you about the countries 
you passed through on your way here and if 
anything bad happened there.
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As for the vulnerability check, the officers doing this check are often 
social workers. They know how to talk to children and focus more on how 
a person feels.

Therefore, tell 
them if you...

... are scared of someone 
or something...

... have been treated 
differently to other people...

... were hurt, here or in the past... ... worry a lot, feel sad, stressed or 
have nightmares.

What do you mean 
with worry a lot and 

being stressed?

15



…Uhm… when you first 
arrive you may feel tired, 
scared or suspicious. 
Some of us have seen very 
sad things and some might 
feel embarrassed to talk 
about them.

we try to forget and start 
a new life. We can have 
scars on our bodies but 
also scars in our hearts. 
This can make us worry 
and feel unwell.

yes, and the officers 
can only help you feel 
better if they know 
about your problems.

… and… some of us lost people 
we really loved. If you are 
struggling with this pain, tell an 
officer. There are professionals 
who can help you.

The things some of us went 
through hurt a lot. People 
we trusted might have lied to 
us or taken advantage of us.
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…it stays private unless 
you agree to share it– 
for example if you need 
to see a doctor.

You will be asked to sign a 
consent form to indicate 
that you agree with sharing 
THE information. Or they 
might ask your parents or 
guardian to sign.

If someone is a risk to themselves 
or others, meaning they could hurt 
someone, the officer must share this 
with the security staff. However, 
they aren't allowed to share 
anything with the authorities of 
your home country.

... Uhm... and 
where do people 
stay during the 

screening?

Well, when I am sad, I don’t 
want everyone to know.

I’m the same. But 
what you tell the 

officers stays 
confidential.

Confidential?

You’ll likely 
stay close to where 
you arrived. Usually, 
you won’t be able to 
leave the area before 

the screening is 
completed.
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Do you know 
why?

Uhm… because the authorities 
first want to learn more 
about us and to check if the 
people arriving are healthy.

If they misunderstood something or 
made a mistake, tell them. It is harder 
to fix it later.

What’s next… ?

If you ask for 
asylum, you will be 
registered, and the 

authorities will need 
time to decide if you 
need protection and 

can stay or not.

if you did not 
ask for asylum, The 

authorities organising 
returns will be informed to 

ensure you can go back 
safely. Sometimes, returns 

are delayed or do not 
happen. This depends on a 

child's personal 
situation.

Exactly! 

Once the four checks are completed, they will fill IN 
a form with what you told them and check with you 
if EVERYTHING is correct.
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I left my country 
because I was scared that 

bad things would happen to 
me and asked for asylum…

Yes, the 
relevant authorities will 
register you as soon as 

possible, and no later 
than 10 days.

Sometimes, asylum applications are 
examined at the place where people arrive. 
This is called the border procedure. 
It usually doesn’t apply to children 
arriving alone.

Look, there 
is Mr Fred, the 

lawyer. 

I am sure he is happy 
to tell us more about 
the asylum procedure.

True, I was registered 
and received information 
on the asylum procedure 

and my stay here.
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…but first, CAN YOU tell 
me why they took my 
photo and fingerprints?

To confirm 
your identity and 

for security 
reasons. Your 

fingerprints are 
unique to you.

It's important, 
since this 

information also 
helps to find your 
family if they are in 
a certain European 

country.

You can find more 
on this topic in this 

booklet…

Thanks. Let’s 
go see Mr Fred 

now!
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In this country …

The authority responsible for the screening is: �����������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������  �

If I asked for asylum, the screening authority will send me to the asylum authorities to register me. 
�The asylum authority in this country is: �������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

My guardian’s name during the screening is: �������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

I can contact a legal counsellor for free to learn more about the asylum procedure and related top-
ics. For this, I can contact:����������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

If I feel worried, scared or afraid of someone I can contact:����������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

If anyone working here, like the officers, legal counsellors, social workers or my guardian treat me 
badly, I can make a complaint and contact: ���������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

In case of an emergency, I can contact the ambulance at ������������������������������������������������   
or the police at ���������������������������������������������������������������������������������������������

Other important information: �����������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

IMPORTANT
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QUIZ

I am checking my knowledge on what I have learnt about access to asylum during the 
screening. Some questions allow for more than one answer.

 Tick the correct answers.

1	  �Tick the four screening checks that 
every person has to go through.

a.	Big foot check

b.	Identity check

c.	Favourite song check

d.	Vulnerability check

e.	Health check

f.	 Security check

2	 The screening can take up to 7 days. a.	True

b.	False

3	 �I might have to stay in the place where the screening checks are 
done until they are finished.

a.	True

b.	False

4	 The screening authorities do not need to know if I am a child. a.	True

b.	False

5	 The screening authorities are not allowed to search me. a.	True

b.	False

6	 �The screening authorities are allowed to keep my personal things 
until the screening is completed.

a.	True

b.	False

7	 �I have the right to a temporary guardian if I arrived alone and I am 
below the age of 18.

a.	True

b.	False
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QUIZ

Answers to the quiz

8	 �If I am afraid to return to my home country because I think I will be 
in danger, I can ask for asylum.

a.	True

b.	False

9	 I have to pay for the support of an interpreter and lawyer. a.	True

b.	False

10	 �The authorities responsible for asylum must register me 
within 5-10 days of when I asked for asylum.

a.	True

b.	False

Question 1: b, d, e, f; Question 2: a; Question 3: a; Question 4: b; Question 5: b; Question 6: a; 
�Question 7: a; Question 8: a; Question 9: b; Question 10: a.
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NOTES
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