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WELCOME!

This story is about four young people — just like you.

They have arrived safely in Europe after a long journey.
Some of the young people arrived alone. Some of them arrived with family.
They have lots of questions — and they are helped by the people who work where they live.

You will learn: 

This story can help you too!

what asylum, finding family & 
relocation means 
what to expect 
why it is necessary for you to participate 
and work with the officers 
who can help you
about your rights

alone 
with a friend
with someone who works here

You can read this story:

If something is hard to understand, ask for someone to explain it to you.
Your guardian, social worker or lawyer can help you.

Take your time. It’s OK to stop and come back to it later.

AT THE END, YOU WILL FIND:

a page with local information

a fun quiz

space to write your own questions
and add useful contacts

For people below 18 arriving alone, a guardian will be appointed. In some countries, the guardian is also called a representative. 
Also, in some countries, asking for asylum is called asking for international protection. 

Lastly, be aware that all services offered at the reception facilities where you are staying are 
free. If a staff member asks you for money, talk to an officer you trust or your guardian. 
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MEET THE CHARACTERS 
IN THIS STORY

Mohamed

Ahmed

Jasmine

I am 17 years old. I am happy most of 
the time. I like helping my friends and 
family whenever I can. 
I arrived alone some weeks ago and 
I am looking for my grandfather. I am 
eager to start working.

I am 15 years old. I arrived with my older 
sister Jasmine, who has been taking care 
of me since our mother died. I like to 
hang out and make new friends. I really 
want to go back to school as soon as I 
can. At the moment, I am learning the 
local language here.

I am 24 years old. I arrived together with my 
brother, Ahmed, who I take care of as best I 
can. We arrived recently and are trying to 
join our uncle who has been living in Europe 
for some time. I love sports and I am very 
good at playing football. 
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Adam

Ms Ines

Mr Fred

I am 9 years old. I am here on my own. 
For now, I have decided not to speak. 
I experienced many bad things before arriving 
here. I need some time before I will talk again. 
But I am smart and I understand everything. I am 
a very good listener and want to go to school. 
I like all the new friends I have made so far.

I am a guardian working in this reception 
centre. I try to support all children and 
young people seeking asylum as best I can. 
I love cooking and it makes me happy when 
everyone is busy and active. Exercise keeps 
us all physically and mentally healthy.

I am a legal counsellor, which is a type of 
lawyer. I work here together with many 
well-trained colleagues. 
I give information and support to all 
asylum seekers on legal matters and on 
their asylum applications. I love wearing 
colourful t-shirts with a message.
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A big thank you goes to all the young asylum seekers who read this 
story before it was published and helped to finish it so nicely.

They also helped choose the names of the main characters.

Thanks also goes to the authorities in Malta and the Netherlands 
who supported the discussions with the teenagers.



Today we wanted to learn why 
our photos and fingerprints were 
taken when we arrived? 

Good question! 

If you are 
older than 6 years, 
they  will also take 

your photo… 

...and your 
fingerprints.

This helps asylum authorities in all EU 
countries to find your information.

So, my photo
and fingerprints help 

them recognise me 
later?

The photos and 
fingerprints, which are 
also called biometric 
data, are put into a 
computer system that 
contains all 
information on the 
people arriving to 
Europe.

When someone 
arrives in Europe without 

a passport or visa, the 
officers will ask about 

their name, age and where 
they come from.

Good afternoon, 
Mr Fred! We are here to 
ask some questions...

Of course, 
come in!
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yes!

this information helps the 
authorities to track who 
arrives, where and when, 
their reasons for travelling 
and if the person has been in 
Europe before.

Isn’t it amazing that no 
other person in the whole 
world has the same 
fingerprints as you?

Yes! Fingerprints are 
unique and stay the same, 
even as we grow old…

Mr Fred, once my photo and 
fingerprints are in the 
computer system, can the 
government of my home 
country find this information?

Your photo and fingerprints 
can also help to find your 
family if you have any here. It 
can also help to see if you are 
already registered for asylum 
or for security reasons.

No, it's kept private and it will not be shared 
with the government of your home country. 
Always work with the officers and allow 
them to take your photo and fingerprints. If 
you refuse, it can cause delays or may look 
like you no longer want to ask for asylum.
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Some applicants try 
to move on without the 

authorities knowing.

Exactly! Your guardian always 
wants what's best for you. 
Together with the authorities, 
they try to make sure children 
arriving alone are safe.

Everyone who arrives and wants to apply for asylum should do so in the 
first country they arrive in. It is IMPORTANT to stay in the country where you 
are registered.

Me too. I wanted to find my grandfather. I 
was separated from him during the journey. 
Since I am under 18, I have a guardian 
supporting me. who advised me to stay and 
get help.

There are 
organisations who 

can find my 
grandfather safely 
without me moving 

on alone.

Also, if I 
leave, I risk losing 
some services and 
support elsewhere 
in another country. 
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If you move on and ask 
for asylum in another 
country, which is not 
the country where you 
first arrived and 
responsible for you 
the authorities there 
might send you back. 
You can appeal this 
decision. 

To appeal means to 
disagree. You have to 
explain why you 
disagree though. Your 
guardian and lawyer 
can advise you. 

What is an 
appeal?

if you have family in 
the country you 
moved to or you have 
a serious health 
condition and you 
MUST continue with 
the treatment you 
started…

What are the 
reasons not to 
be moved back?

I understand…

Generally, you should 
stay where you first arrived, 
asked for asylum and where 

you are registered. This 
makes it easier for you and 

for the authorities. 
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Uhm... The people 
who make these 
suggestions 
might not have 
good intentions.

Always talk to someone who 
works here and that you trust 
before making big decisions like 
leaving for another country.

While waiting,  
keeping busy  or 
talking to family 
and friends when 
frustrated can 
also help.

continue your 
studies...

… play sports… … have fun!

A child should never 
pack their bag and 
leave. Travelling 
alone can be risky.

…but waiting can be hard… 
sometimes the people that 
helped us come here ask us 
to move on quickly.
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When we say family, The authorities 
normally focus on close family like 
parents, siblings, grandparents, 
uncles and aunts.

... They'll ask their 
names, where and when 
you last saw them, if 
you know where they 
are and so on...

I agree. 
With my guardian, I 

contacted the 
organisation that 

reunites family 
members.

Looking for family is 
called family tracing. 

bringing family together 
is called family 
reunification. 

What information 
do they need to 

trace them?
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Your answers are noted 
on a family tracing form, 
which your guardian can 
help you fill in. The 
organisation helping 
with family tracing will 
tell you if they find them.

Why would someone 
disagree?

I understand. Uhm… 
is it hard to fill in the 
family tracing form?

Not if you have the necessary 
documents, like a birth certificate 
or a photo of it to prove family 
relations. share it with the 
authorities as soon as you can.

If you, your family and your 
guardian all agree, you will be 
reunited  with the support of  
The authorities. if you don't 
want to be reunited with your 
family, you can disagree. 

So, the child 
must provide 
the documents?

Yes. In rare cases, Some 
countries will ask for a 
medical test, like a blood 
or saliva sample to check 
if you are related.

Maybe a family member is violent. The 
authorities must always consider 
what is best and safest for you.



Sometimes I 
worry people 
think I’m stupid 

asking all these 
questions.

The time varies. you need to 
be patient. The guardian will 
give you updates.

keep busy, learn the local 
language, Ask your guardian 
about activities you can join.

Mr Fred, 
how long does 

family reunification 
normally take?

your saliva contains lots of information. You 
can choose if you want to take this test or not. 
Talk to your guardian for advice.

Be aware: if the authorities doubt 
the family relation or they do not 
have enough information, they might 
not allow reunification. Of course, 
you can appeal such a decision.
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Wanting to know more shows 
that you are willing to work 
with the authorities. 

write down your questions 
and the information you've 
already received.

I ask lots of 
questions. Do you 
think I am stupid?

Great!

Of course not!

NOTES

Now, i want 
to do a little quiz with all 
of you about relocation  
because sometimes 
authorities move applicants 
to other EU countries...
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Question 1 
Tell me about a situation where the authorities might move or relocate applicants.

Question 2 
When people are relocated, can they choose the country?

No, the authorities choose. 
But they must consider 
what is best for children. 
For this reason, it is good 
to inform the authorities 
as soon as possible if you 
have family in Europe and 
want to join them. 

Question 3 
What if a person does not agree with the decision to be relocated?

Correct! 

When too 
many people arrive 

at the same time and 
there is not enough 

place or staff to 
help.

Correct! 
Jasmine - 1

Jasmine - 1
Mohamed - 1

Jasmine - 1
Mohamed - 2

Correct! 

You can appeal, which 
means you show your 
disagreement!
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Question 4 
can you take your time to appeal?

No, Deadlines are tight. ask a 
legal counsellor or your 
guardian for support. Their 
support is for free.

Correct again… 
and the winner 
is… uhm… both 

of you!

Mr Fred, 
someone mentioned 

the best interests of 
the child What does it 

really mean? 

Can I try to 
explain?

Of course! 

Oh… wait, there is Ms Ines. 
She will explain much better…  
Ms Ines, can you join us?

Sure. I will explain and 
Afterwards you can read this... Great.
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In this country …

The authority in charge of deciding which country is responsible for my asylum application is called: 
�������������������������������������������������������������������������������������������������������������

To meet and talk to my guardian, I can contact: ����������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

I can contact a legal counsellor for free to learn more about the asylum procedure or to receive 
support if I want to appeal a decision made by the authorities. 

For advice on the asylum procedure or how to appeal, I can contact: ������������������������������������
�������������������������������������������������������������������������������������������������������������

If anyone working here, like the officers, legal counsellors, social workers or my guardian treat me 
badly, I can make a complaint and contact: ���������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

In case of an emergency, I can contact the ambulance at ������������������������������������������������  
or the police at  ��������������������������������������������������������������������������������������������  

The authorities responsible to make sure I have a safe place to sleep, which is  also called reception, 
is called: ����������������������������������������������������������������������������������������������������

The services provided where I stay are free of charge. If a staff member asks me for money, 
I can make a complaint by contacting: ��������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

IMPORTANT
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In this country …

The organisation(s) that can help me look for my family members are called: ���������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

The organisation responsible to help me reunite with family, if this is in my best interests, is: 
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������

IMPORTANT

Other important information: �����������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
�������������������������������������������������������������������������������������������������������������
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QUIZ

I am checking my knowledge on the asylum procedure!

 Tick the correct answers.

1	 �Why will the authorities take my picture and fingerprints 
and put them in a computer system?

2	 �The authorities check if I am really related to a person to 
make sure before reuniting me,  I am safe.

3	 �No matter what I want, the authorities will 
always send me to my family, if I have any in the 
European Union (EU).

4	 �I can move to another country without any problems 
whenever I want.

5	 �The first country where I asked for asylum and 
where I am registered is normally  the country 
responsible for my asylum application.

a.	�To know who I am and when 
and where I arrived.

b.	�To take a closer look at my 
nice fingers.

a.	True

b.	False

a.	True

b.	�False (the authorities will 
always listen to me and the 
guardian to find the best 
solution for me in my current 
situation.)

a.	True

b.	�False (it is better to first talk 
to my guardian to learn 
about the consequences and 
potential dangers involved.)

a.	True

b.	False

Answers to the quiz

Question 1: a; Question 2: a; Question 3: b; Question 4: b; Question 5: a.
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This booklet is for information purposes only. It does not in itself create rights or obligations. The 
European Union Agency for Asylum (EUAA) has provided the main body of this material, and 
reproduction of and alteration to this booklet is authorised by the EUAA only for EU Member States. The 
EUAA does not accept any responsibility or liability for the accuracy, content, completeness, legality or 
reliability of the information included in this booklet by EU Member States or by any other responsible 
third party. Neither the EUAA nor any person acting on behalf of the EUAA is responsible for the use that 
might be made of the information found in this booklet. 
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